
Gaps Written Questions 

32pc10
How do you deal with spillage of hazardous materials?
	

	

	

	

	



32pc11
What is your organisational procedure for dealing with waste? 
	

	

	

	

	



32pc12,13 and 14. 
How would you report any health and safety issues within the work setting?
	

	

	

	

	



35pc31
What are the potential dangers with your service user using Skype?
	

	

	

	

	


Give an example of a cultural difference that might affect communication, for example, if a female service user wasn't happy with a male carer. 
	

	

	

	

	



What are the current government guidelines on dealing with people with dementia? 
	

	

	

	

	



Give an example of a Government enquiry into serious failure of care. Consider the Winterbourne View enquiry.
 
	

	

	

	

	



Evidence knowledge 4 units 31 35 332 344 and 369
How would you deal with discrimination toward your service users? 
	

	

	

	

	






How would this be dealt with and why? 
	

	

	

	

	




Evidence unit 31 35 332 344 369 knowledge point 5
How do you support service users to complain about service they have received? Remember to mention the national care standards. 
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