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Scenario 1

Communication 

You are working with a new member of staff and you hear them speak with a service user in an inappropriate manner. How would you deal with this?  Would you report this to anyone else? 
	

	

	

	

	

	

	

	

	

	



Have any codes of practice been broken here? If so which ones? 
	

	

	

	

	

	

	

	

	

	



Scenario 2

Health and Safety 

You are working alongside an experienced member of staff.  You are moving and positioning a service user using the hoist. Your colleague was taking the lead role. During this time she leaves the service user in the raised position in the hoist and leaves to attend to something else. You immediately take over and successfully complete the reposition. 

How would this be dealt with?
	

	

	

	

	

	

	



Why would you deal with situation? 
	

	

	

	

	

	

	



Have any codes of practice been broken here? If so which ones? 
	

	

	

	

	

	

	


Scenario 3 
During a shift you overhear a colleague tell a service user with dementia to be quiet and sit down as she had already told her she's had her cup of tea for the night. 

How would you deal with this and why?
	

	

	

	

	

	

	

	

	

	

	

	






Have any codes of practice been broken here?  If so which ones? 
	

	

	

	

	

	

	

	

	

	

	

	




